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A HISTORY OF EXCELLENCE IN MERCHANT SERVICES
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total merchant services

“| found Total Merchant Services to be the solution to all my payment processing needs."
--- John Scott, Auto Parts Supplier - Pittsburgh, PA

"The savings was apparent from the very first month. | can't believe how much money we
were throwing away with our old processing company. Now on top of that, with Transactions
For Hope, we are also receiving a free monthly donation given back to our ministry."

--- H. Hauksson, NHRM - Smiths Station, AL

"We have a multi-location clothing store where we do high volume transactions and lots of
them, especially on the weekends. We needed a fast, reliable solution and Total Merchant
Services pulled through for us. Fast easy set-up and free IP enabled state-of-the-art
equipment too. Included was an online interface to view all our transaction activity for both
locations. We can also keep tabs on the transaction activity while away on vacation.
These guys are fantastic!"

-- Ralph Myers, Women's Clothing Boutique's - WA, CA, AZ, and IL

“Been with this company like 5 years and I've never had a problem. If something is wrong
with my credit card terminal they have replaced it no questions asked. If | need paper they
give it free and within 2 days. It's great!” --- Lori Lister

Free Charitable Give-Back Program + Free Terminal Placement + Free Customer Marketing Tools + Industry Low Rates
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PARTNERING WITH THE BEST IN THE INDUSTRY

Total Merchant Services

The Transactions For Hope, featuring our unique Agent
and Charitable Give-Back Program, is proud that our
ISO Processing Partner has been awarded the
prestigious “ISO OF THE YEAR AWARD?” by the S
renowned Electronic Transactions Association (ETA).

Basalt, CO — May 1, 2012. Total Merchant Services, an industry leader in credit card
processing, and electronic payment services, is pleased to announce it has been
selected as the 2012 ETA “ISO of the Year.”

This announcement came during the President’s Dinner on April 17th, during the
Electronic Transactions Association (ETA) Annual Meeting and Expo in Las Vegas, NV.

“Total Merchant Services has been a leader in our industry for the past 16 years by
providing exceptional service at fair and transparent prices to both merchants and
sales partners. The company has a strong, experienced management team that
continues to innovate in many areas of our industry. For these reasons ETA is proud

to name Total Merchant Services as the recipient of ETA's 2012 ISO of the Year Award,”
said Pamela Furneaux, CEO of the Electronic Transactions Association.
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Strategic Partner

Total Merchant Services
Dedicated sales support team + outstanding product & service innovation.

CALL TODAY, AND JOIN THE TRANSACTIONS FOR HOPE ™ PROGRAM!

Free Charitable Give-Back Program + Free Terminal Placement + Free Customer Marketing Tools + Industry Low Rates
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PROVEN, SECURE & RELIABLE PROCESSING

Awarded as the top Merchant Services Company of the Year!

Transactions For Hope is an authorized sales office for Total Merchant Services.
We provide our unique Give-Back Program to merchants and charitable
organizations, in addition to many other benefits such as the Free
Processing Equipment Program and our low-rate guarantee.

Total Merchant Services is the popular award-winning T[ranga@ O n S

credit card processor in both customer support

and in reliablity. We are recognized as one of

the top leading dependable merchant service TOtal
organizations in all of the USA since 1996. M h t
Global Payments Inc. is a major leading ‘

international Merchant Acquirer for merchant A
processing worldwide. Founded in 1967, it is S e rVI C e S
a Fortune 1000 company and is a member of

Authorize.net is the USA'’s
the S&P MidCap 400 Index on the NYSE.

largest and most trusted
internet Payment Gateway.
More online merchants use
Authorize.net than any other
payment gateway to manage
their internet credit and
debit payment processing
securely and reliably.

TSYS is one of the highest ranked Merchant

Acquirer for merchant processing in the !

credit and debit card transactions
per year, and is a component of
the NYSE S&P 500 Index.
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USA --- processing over $1 trillion in
Free Charitable Give-Back Program + Free Terminal Placement + Free Customer Marketing Tools + Industry Low Rates



